
Advanced Functionality
More function capability than any other unit this size, including cash dispensing, statement
printing, media dispensing (coupons and tickets), marketing messages, funds transfers, balance
inquiries and more.

Compact Footprint
Compact design fits a variety of wall openings – ideal for new terminal installations or as a
replacement.

Open System Software Support
Opteva® terminals are powered by Agilis®, Diebold’s high-performance software, which
interfaces with a variety of multiple-vendor products to decrease your need for backend
support, while protecting your investment in legacy systems and existing states and screens.

Reliability
With large-capacity consumables and intelligent modules that forecast predictive maintenance
needs, you can count on maximum availability for each machine.

Enhanced Security Features
Reduce risk exposure with enhanced automated teller machine (ATM) modules incorporating the
latest in fraud-preventive solutions.

Simplified Service
Lower on-going operating costs result from our intuitive graphical interface that simplifies
maintenance functions and makes it easy to train new branch personnel.

Enriched features combined with a sleek,
compact footprint provide a highly reliable
and enhanced user experience.
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Advanced Function
Dispenser (AFD):
Two to five multimedia cassettes
for increased throughput and
efficiencies

Uses proven friction pick
technology

Divert cassette with separate
retract and divert compartments

Printer Options:
The industry's first two-color
graphical thermal receipt and
statement printers enable high-
resolution graphics for easy
reading and marketing
opportunities

Enhanced Operator
Interface:
10.4-inch color LCD rear monitor
with available touch-screen
capability provides analysis of
the ATM as well as a variety of
diagnostics and other service
benefits

Adjustable alphanumeric
keyboard and integrated point
device 

Enhanced Security:
Every module was designed with
security in mind

Fraud-resistant dispenser and
card reader, consumer
awareness mirrors, encrypting
EPP4 PIN pad, duress alarm,
available currency ink staining
system and much more.

Architecture:
Minimized terminal footprint
offers the most functionality for
the footprint size

Ergonomically designed fascia
meets all global accessibility
standards

Installation can be retrofitted to
fit walls up to 13.4 inches
(340mm) thick

Display Options:
15-inch consumer LCD display
delivers attention-getting
graphics to increase advertising
and cross-selling impact

Touch-screen options with or
without function keys

Sunlight viewable and privacy
filter options
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Opteva 562 Features
Build your self-service delivery channel upon the power of Opteva hardware, Agilis software and Diebold
Premier Services®. Together, they provide everything you need today, yet enable you to add new features and
functions with unparalleled ease anytime tomorrow. Turn to Diebold for the complete self-service solution:
hardware, software and total services and support. Make it simple. Make it Diebold, the one company that can
maximize the return on your self-service investment.
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Total Solutions:
Opteva Hardware
Agilis Software
Global Software and Services
Diebold Premier Services
Installation
Supplies
Financing
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Post Office Box 3077 
Dept. 9-B-16 
North Canton, Ohio 44720-8077

800.999.3600 USA
330.490.4000 International
e-mail: productinfo@diebold.com
www.diebold.com

Universal camera mount

Consumer awareness mirrors

Powerful Processor Options:

• Pentium® 4
• Celeron®

15.1” Consumer LCD display

Printer Options

• Two-color graphical thermal
receipt printer

• Two-color graphical thermal
statement printer

• Graphical Thermal Journal Printer

Encrypting PIN pad

Headphone jack

Multi-colored, programmable
lead-through indicators

AFD with friction pick technology

Custom color options available

Large-capacity read/write 
CD-ROM drive

Microsoft® Windows® XP 
operating system

Card Reader  

• Manual insert (dip)
• Motorized options
• Smart card options

Security Chests  

• UL 291 Level 1 safe
• CEN I
• CEN III
• CEN IV
• CEN L

Optional barcode reader

Dimensions 
Five-high Height:
62.8 inches (1594mm)

Four-high Height:
57.9 inches (1470mm)

Width:
18.5 inches (470mm)

Depth without collar:
27.4 inches (695mm)

Depth with collar:
43.5 inches (1106mm)

Weight with UL safe:
1000 lbs (454kg)
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